
SAFETY 
PROTOCOL

All medications are factory  
packaged and sealed.

Medications must be FDA  
approved.

Medications are shipped in a  
90-day supply.

We do not source narcotics.

Members will be contacted  
directly for quarterly reorders.

All pharmacies are inspected  
and maintain pharmacists on-
site.

*Members must have a 30 day supply of  
medication prior to enrollment.

FEATURES & BENEFITS

$0Rx Copay for qualifying  
medications

$0Shipping& Handling Fees

Comprehensiveemployee  
engagement program

Consumers in the United States 
pay  up to 16 times more than 
other  countries for the exact 
same name  brand medications.

Our international pharmacy  
management firm has been  sourcing 
these medications  for employers 
over the past  two decades without 
incident.

ScriptSourcing sources these  
medications through tier one  
countries that have the same or  
higher standards as the FDA. Our  
medications are sourced through  
Canada, United Kingdom, Australia,  
and New Zealand. These are English  
speaking countries that negotiate  
directly with the pharmaceutical  
manufacturers.

FACTS
20% of an employer’s population, has at 
least 1  chronic condition and take 4 or 
more medications.  Researchers estimate 
that eliminating copayments  for patients 
at medium to high risk of heart disease  
would improve adherence sufficiently to 
avoid  90,000 hospitalizations and 
generate savings  exceeding $1 billion.
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HOW DOES IT WORK
Determine if any of your current brand-name medications are available through the IPP program

SCHEDULE A 
MEETING WITH A 
SCRIPTSOURCING 
MEMBER ADVOCATE

U.S. 
PHYSICIAN
ISSUES PRESCRIPTIONS 
FOR MAINTENANCE 
MEDICATIONS

COMPLETE 
ENROLLMENT  
FORM

ASK YOUR DOCTOR 
FOR A PRESCRIPTION 
FOR A 3-MONTH 
SUPPLY WITH 3 
REFILLS

INCLUDE A
COPY OF YOUR PHOTO  
IDENTIFICATION FOR 
PHARMACY 
VERIFICATION

INTERNATIONAL  
PHARMACY
DISPENSES, PACKAGES AND MAILS 
MEDICATIONS DIRECTLY TO PLAN MEMBER

FINISH

START

ALLOW 3-4 WEEKS 
FOR DELIVERY 
WHEN ORDERING 
NEW MEDICATIONS

EMPLOYEE USES 
MED FINDER 
LINK
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(1) INTRODUCTION

The ScriptSourcing goal is to provide safe affordable Brand Name maintenance medications at a reduced cost 
to American residents.

The substantial savings opportunities that the ScriptSourcing mail order programs provide are due to the low 
prices negotiated between most developed nations and the pharmaceutical companies.

ScriptSourcing contracts government-licensed pharmacies in Canada, the United Kingdom, Australia, and New 
Zealand to supply Brand Name medications, packaged and sealed by the original manufacturer, for direct 
delivery to all participants.

All ScriptSourcing programs are based on voluntary participation in order to comply with FDA directives that 
allow individuals to obtain medications for personal use.

(2) WHAT IS SCRIPTSOURCING

ScriptSourcing works with employers to rein in the costs of Rx spending through a coordinated, seamless 
approach involving several key programs. We have developed a system that helps employers and employers 
significantly mitigate Rx costs and risks without compromising benefits.

(3) INTERNATIONAL FORMULARIES

The ScriptSourcing offers a formulary of over 500 widely used Brand Name maintenance medications. In 2013, 
the formulary was expanded to include hundreds of specialty medications.

Excluded from this list are:

• Acute medications (antibiotics)
• Controlled substances (narcotics)
• Targeted substances (benzodiazepines)
• Medications which require ongoing monitoring/adjustments by primary care physicians
• Precursor substances (Allegra-D)
• Lifestyle medications
• Generic multi-source medications

The primary goal is to ensure public safety. Medications are packaged by the manufacturer, distributed by
government-regulated wholesalers, prescribed by practicing physicians, labeled and dispensed by licensed
pharmacists and delivered directly to the end user.

To place an international order each prescription follows the equivalent fulfillment process as in America.  
Therefore, each international order must be reviewed and prescribed by a practicing licensed physician,  
dispensed by a practicing licensed pharmacist, then packaged at an accredited licensed pharmacy and shipped  
directly to the patient.

(4) HIPAA COMPLIANCE

All materials and information acquired by ScriptSourcing are kept in the strictest of confidence and only used
for the prescribing of medications. ScriptSourcing plans are designed to be completely compliant with the
Canadian Privacy Laws (PIPEDA), equivalent to the U.S. HIPAA standards, and all Privacy Laws of each
country supplying medications to plan participants.
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(5) SAFETY PROTOCOLS

• Tier One country sourcing
• U.S. prescribing physicians’ licensing verification
• Order processing
• American based Drug Utilization Reviews (DUR)
• Identification and assessment of drug allergies & interactions
• Maintaining and updating health/drug profiles of clients
• Internal incident reporting & logging
• Patient counseling standards
• Patient education leaflets are included with each order
• Standardized prescription labels
• Refill medication notification and controls:
• All patients are personally contacted to ensure timely refills
• All changes are file documented and reviewed
• Refills are issued only when needed and confirmed
• Consultations with the primary care physicians are conducted as required

Pharmacy Accreditation

• License verification
• Review dispensing procedures
• Review pharmacist / technician ratios
• Conduct a complete audit and inspection

Medication Procurement

• Tier One countries only
• Government certified products
• Federally approved facilities
• Manufacturers’ original sealed packaging

(6) SERVICE SUPPORT

Our staff is dedicated to providing 100% satisfaction to both the company and all individual participants. Our 
goal is to provide a positive “yes” environment with direct lines of communication for the immediate resolution 
of all concerns.

Member Benefits

• Ongoing open enrollment
• Dedicated toll-free telephone and fax numbers
• Call Center Customer Service Representatives
• Monday to Friday, 8:30am-5:00pm EST/EDT
• Quarterly Call Center contacts
• Copay reimbursement policy
• Certified manufacturers’ sealed package guarantee

ScriptSourcing
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FREQUENTLY ASKED QUESTIONS

Do I have to be enrolled in medical coverage on my employer’s plan to participate in the
ScriptSourcing program?

Yes. In order to be eligible to participate in the ScriptSourcing program you, your spouse, and/or your 
dependent must be currently enrolled in medical coverage on your employer’s health plan.

How do I enroll to participate in the ScriptSourcing program?

To enroll to participate*, visit https://scriptsourcing.com/med-finder/ and schedule a call with a ScriptSourcing 
executive.

• Ask your doctor for a 3-month supply with 3 refills
• Include a copy of your photo identification for pharmacy verification
• Allow 4 weeks for delivery when ordering new medications

*Before ordering through ScriptSourcing, you must have taken your Rx for at least 30 days.

Do I have to pay to fill out an enrollment form to participate?

No. There are $0 Copays and no out-of-pocket expenses to participate in the ScriptSourcing program.

What if I have a change in my medication?

You should contact ScriptSourcing to inform them of any changes to your medications including if your 
doctor has changed your dosage or frequency, added a new medication, or taken you off any medication 
ScriptSourcing is assisting you with.

What if I move?

Notify ScriptSourcing immediately of any changes in address, phone number, email address, doctor’s name,
doctor’s address, or doctor’s phone number.

How are refills handled?

Refills are issued only when needed and confirmed.

What if I want to cancel my service?

You can cancel the program at any time by calling or emailing ScriptSourcing directly. The ScriptSourcing 
program is a voluntary option, not a mandate.

Phone Number: 410-902-8811 
Monday – Friday, 8:30am – 5:00pm EST
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FREQUENTLY ASKED QUESTIONS

Please review our frequently asked questions and answers. If your question is not answered or you would like 
more information, please visit www.scriptsourcing.com or contact your ScriptSourcing executive.

What is ScriptSourcing?

ScriptSourcing is a program developed for the residents of the United States to assist them in obtaining safe 
and affordable prescription medications from licensed, inspected pharmacies in Canada, Australia, and the 
United Kingdom. Medications are dispensed only on a written prescription issued by the patient’s own physician. 
The dispensing pharmacy will deliver the medicine directly to the patient.

Is ScriptSourcing a pharmacy?

No. ScriptSourcing is a service that will connect an American consumer with an Australian, British, or Canadian 
licensed pharmacy that can dispense, at the lowest available price, the brand-name medicine prescribed by 
the patient’s doctor. Licensed pharmacists dispense the medicine and arrange for its delivery directly to the 
consumer.

Is it possible to order medicine from ScriptSourcing over the Internet or from the ScriptSourcing 
website?

No. Orders may be placed only after the individual consumer has entered into a written agreement with 
ScriptSourcing in which ScriptSourcing is appointed as the consumer’s agent authorized to shop for the patient 
in the global marketplace. Every order must be accompanied by a written prescription, issued by the patient’s 
own physician, which will be verified and authenticated.

Which medicines are included in the ScriptSourcing program?

At this time, more than 500 of the most commonly prescribed brand-name drugs are included in the 
ScriptSourcing program. These are maintenance medicines people take for long-term conditions such as high 
blood pressure, cholesterol, heartburn, arthritis, diabetes, and other specialty medications taken for chronic 
diseases. For a full list of qualifying medications, visit https://scriptsourcing.com/med-finder/.

Which medicines are excluded in the ScriptSourcing program?

• Acute medications (antibiotics)
• Controlled substances (narcotics)
• Targeted substances (benzodiazepines)
• Medications which require ongoing monitoring/adjustments by primary care physicians
• Precursor substances (Allegra-D)
• Lifestyle medications
• Generic medications

Why does ScriptSourcing assist only in the acquisition of brand-name prescription medicines?

Brand-name and specialty medicines are made by known manufacturers and licensees. It is sometimes harder
to document the sources of some generic and other non-brand-name medicines. By limiting the acquisition of
medicines to these certified brand-name drugs, ScriptSourcing can help consumers ensure that the medicines
they receive are authentic, safe, and exactly what the doctor ordered.
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http://www.scriptsourcing.com/
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